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Definition:
Performance Health Check - the act of extracting the highest
level of performance from your existing Riverbed Steelhead investment.

Your Riverbed units are deployed all over the country even at offshore facilities to accelerate business
applications while helping to lower IT costs. The user community has given you and the rest of IT a
pat on the back for fixing the network. “What did you do to the network? It's so much faster now!”
Congratulations!

While the initial deployment and configuration of the Riverbed units were simple, maximizing the
appliances to optimize your unique applications at each remote office is a Science.

Each remote office may use different applications through the Riverbed Steelhead
appliance, consuming valuable resources, sometimes with less than positive results. Encryption and
undersubscribed or oversubscribed Steelheads can severely impact your investments overall business
value. Syscom’s Riverbed Performance Health Check is an analysis service for your current Riverbed
network to document gaps and make recommendations to enhance the performance of your
Riverbed investment.

The Problem:

Syscom’s Riverbed Performance Health Check exists for one reason: to “uncover the unknown” while
improving the optimization of the WAN. When you acquired the Riverbed Steelhead appliances it is
possible the network landscape looked different then, than what it does today. Syscom’s Riverbed
Performance Health Check takes an in depth look at scenarios such as...

= Port identification and labeling for clearer upper-management reporting

= Redeployment of current Riverbed assets for greater optimization

= Reviewing compression and encryption ports for wasted information store space
= Asymmetric routing detection

= Backup and replication tweaking

= Creating and/or editing “In-path rules”

= And many, many more...

The Solution:

The Solution is engaging Syscom’s Riverbed Performance Team to complete an exhaustive health
check of your Riverbed investment. After having Syscom engineers review the performance of your
Riverbed network, you will yield greater performance from the Riverbed infrastructure, maximizing
the optimization, and getting more out of your current investment.
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Health Check

Synonyms:

Sy s c Riverbed Performance Health Check — Achieving greater customer

satisfaction on your investment while improving the optimization of the WAN.

Syscom’s Riverbed Performance Health Check
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Are you accelerating:

= Exchange

= Windows File Sharing
= Web based Applications
= SharePoint

= MS-SQL

= Custom Applications
= Client —Server Apps
= FTP

= Backup & Replication
= Thin Client

= CAD

= Document Mgmt

= NFS

= Lotus Notes

= Virtual Machines

= SAP

Is it time for your
Riverbed tune up?
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Atlanta, GA (6020)

v MAPI Traffic
v Port Identification
v Duplex Errors

- 45x

Belgium (1020)

o MAPI Traffic
o Port Identification
v Duplex Errors

- 25x

India (2020) - 2.0x

o MAPI Traffic
o Port Identification
v" Duplex Errors

Melbourne, FL (3520) - 1.5x

o MAPI Traffic
o Port Identification
o Duplex Errors

v" Asymmetric Routing
v" Backup & Replication Traffic
v FTP Traffic

o Asymmetric Routing
v" Backup & Replication Traffic
v FTP Traffic

o Asymmetric Routing
v" Backup & Replication Traffic
v' FTP Traffic

o Asymmetric Routing
v" Backup & Replication Traffic
o FTP Traffic

Above Average

o Alarms
v Current Firmware

Average

v Alarms
v' Current Firmware

Average

o Alarms
v' Current Firmware

Below Average

o Alarms
v' Current Firmware

Assessment Results

o

How it works:

= Syscom checks the health of up to five (5) Riverbed Steelheads at five (5) locations.
= Health check will be performed on-site for one location and remotely for all other

locations.

= Assist with a proactive review, health check, and diagnosis of the Riverbed Steelheads.

= Provide a customized knowledge transfer session for designated customer managers

and engineers.

= Produce a deliverable “Findings Report” document.

= Make configuration changes to optimize performance of designated Steelheads based

on the above diagnosis.

= Assist with monitoring of the post-health check optimization/configuration results.

= The Health check service performed by Syscom is $2,750 for up to five units including
up to 14 hours. Additional hours if required are at a rate of $200 / hr.

This does not substitute the need for an actual statement of work
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