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Your “Trusted Advisor” increasing value to the business.

Syscom Technologies’ Trusted Advisor Service reserves a block of Certified Technical talent to utilize over the 
period of 12 months when you need them most. Certified Engineers and our Project Management Office have the 
necessary experience and professionalism to design, deliver, and tune the most complicated projects on your 
plate. 

Experts On Enterprise Infrastructure Knowledge 
 Servers and blade servers

 Storage

 Network:  LAN, WAN and Internet connectivity

 Thin Clients / Desktops / Laptops

 Printers

 Power backup and cooling 

Expert Services Delivered 
 Virtualization

 Consolidation

 Messaging and collaboration

 Data & e-mail migration

 Project Management 

 End of life disposal

 Procurement automation / Global Procurement / Asset Tracking

 Nationwide rollout

Projects Management 
How It works:

 Statement of work

 Project plan

 Contact list

 Weekly status reports with 

action items

 Pre installation checklist

 Risk mitigation
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Customer Satisfaction Proven Over 150 Plus Engagements
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Surround yourself with talent!

Consolidation - Leverage your current investments to significantly reduce today’s cost of running IT:

Healthcheck - Improve the efficiency and quality by checking the health of your current key areas:

Virtualization - Virtualization solutions that can significantly reduce many of today’s resources required:

Messaging & Collaboration -Enhance your business information for messaging and collaboration:

Optimization & Migration –Complete IT migration projects on time and budget while maintaining 

productivity and improving operational efficiency:

Project Management -Protect all of your project goals and objectives while adhering to classic project constraints:

Mobile Device Management -Lower your cost of the mobile user by automating the verification of users and 

alignment with departments:

Features:

 Consolidation

 Automation

 Virtualization

 Messaging & 

Collaboration

 Optimization & 

Migration

 Project Management

 Mobility

“We reduced the hard
costs of IT equipment
in the branch offices,
improved employee
productivity, and
avoided the purchase
of additional WAN
bandwidth,”

Ed Kendrick
Dir. Sys. Ops. Intersil

Server Consolidation Backup Consolidation

DR / Replication Application Acceleration

Virtual Infrastructure Exchange

WAN Performance Active Directory

Archive Software Storage

Capacity Planner System Availability and Performance

Business Continuity Site Recovery Manager 

Physical to Virtual Jumpstart Storage Virtualization

Exchange Server SharePoint

Migrations Archiving and Compliance

Secure Printing Unified Messaging

Infrastructure Assessment Exchange Migration

Server / Storage Migrations Data Center / Power & Cooling

Planning and Organizing the Work Directing Activities

Assessing and Controlling Risk Issues Management

Communicating to Stakeholders Project Closure

Bill rectification Automate bill matching

Manage changes Track people and devices to contracts & programs

Forecasting spend Track your mobile user total spend 


