Next Generation Procurement Service

Platform — Refresh and Planning

Your “Trusted Advisor” in Procurement

IT Procurement Process

Management and

Automation Services

Procurement automation
Warranty management
Asset management
Large account special bid
pricing and contract
management

Leasing and financing
Software integration

services
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800.379.4910

Enterprise Infrastructure and Virtualization

=  Servers and blade servers

=  Storage and disaster recovery

= Network: LAN, WAN and internet connectivity and optimization
= Exchange migrations and e-mail archiving

= Unified communication solutions

= Design, assessments, health checks and project management

Desktop and Personal Devices

= Virtual desktop initiatives

= Thin client

=  Roll-outs, deployments and technology refreshes
= Maintenance and help desk

Print Management

= Centralized management

= Reducing the cost for service and supply management
= Security around print jobs

= Controlling color print jobs

= Mobile users

= Cost per page model and financing

License Management
= Software as a service
» License management
= Maintenance and support contracts

Power Conditioning and Cooling

= Mobile conditioning systems for data center relocations
= Consolidation of UPS to maximize available power

= Scalable systems offering a modular pay as you grow

=  Reliability by design with hot swap N+1 redundancy

=  Monitoring & Management tools to proactively avoid downtime
= Physical security challenges resolved

Mobility

= Cellular and Blackberry management

=  Telcom expense management

= Activation

=  Change management

L Forecasting spend
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Next Generation Procurement Service

Hot Topics- With A Fast ROI

Your “Trusted Advisor” in Procurement

“We reduced the hard
costs of IT equipment
in the branch offices,
improved employee
productivity, and

avoided the purchase
of additional WAN
bandwidth,”
Ed Kendrick
Dir. Sys. Ops. Intersil

Current Hot Topics

. Microsoft Online Serivces

. Telcom Expense
Management

. Virtual Desktop
Infrastructure

. Microsoft Hyper-V

. Unified Communications

. WAN Optimization

. Power and Cooling — The
Green Initiative

. Asset Management

Syscom Technologies
2160 Kingston Court
Marietta, GA 30067

800.379.4910

Microsoft Online Exchange Services

Benefits Features

= Reduce up-front capital investment and free up =  Exchange Hosted Filtering
administrator time to focus on other projects. =  Exchange Hosted Archive

= Assist with internal policy enforcement and = Exchange Hosted Continuity
respond quickly to e-discovery requests. L Exchange Hosted Encryption

= Help employees stay productive by providing
backup e-mail systems for rapid disaster recovery.
= Help satisfy external requirements for e-mail
T 0 A S Exchange Maintenance Free!
= Drive down bandwidth costs by helping to
eliminate threats before they reach the corporate Microsoft delivers a service that manages and
firewall. maintains your company’s email boxes for as
= Getin-depth defense with multiple real-time anti- little as $11 per month per employee.

spam and antivirus features.

VDI : An Integrated Desktop Virtualization Solutions

CENTRALIZED
VIRTUAL DESKTOPS

End-to-end Virtual Desktop Infrastructure -
Functionality INFRASTRUCTURE 3
= Central administration of desktops from any location I
=  Scalable management
=  Streamlined provisioning
=  Desktop isolation
VMWARE VIRTUAL
DESKTOP MANAGER
Simplified Desktop Management & Secure

Provisioning with VDM

=  Desktop management @

=  Flexible provisioning E N RECToRY
*  Strong network security Al @

=  Complete integration with Microsoft Active Directory

VDI ROI:

"While we invested an additional A$200,000 or so in upgraded storage, we saved about A$500,000 in
combined storage and server hardware we would have had to purchase had we not implemented VMware.”
— Stephen Beckwith, Infrastructure Manager
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